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Chairman

Donald McDonald House Charities Japan

It has been a year since the Great East Japan Earthquake
shocked the entire nation of Japan and the whole globe. The
progress of rehabilitation and restoration of the affected areas
has been slow but steady. The areas still need medical support
while many medical professionals and organizations visited
there and devoted themselves to rescue efforts immediately
after the disaster. The affected areas that had been suffering
from healthcare service scarcity even before the earthquake
continue to need major or grass-roots medical support. Under
these circumstances, the “Donald McDonald House Sendai” is
supporting many families of affected patients hospitalized in the
Miyagi Children’s Hospital. The House has been almost fully
occupied since the earthquake hit the area and DMH still
cannot afford to repair such damages as air conditioners
slightly out of the right position and cracks on wallpapers.Yet
the fact that the very presence of the House supports and
helps affected people physically and mentally is boosting the
morale of the staffs and volunteers. | truly wish all of the
affected areas will be restored as soon as possible.

More than a year has passed since | assumed the position of
chairman of DMHC after the former Chairman Shigekoto
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Kaihara who had made focused efforts to invite DMH to operate
in Japan passed away suddenly. The field of pediatric medical,
my specialized domain, has been specialized and advanced
increasingly and its geographical coverage has been expanding.
There are more and more patients coming from remote areas to
be admitted into core medical facilities. And over the past year, |
realized DMH do exist to support families of these patients. |
would like to welcome and serve these families with our staffs
and more than 1,200 volunteers in true hope that these families
who take care of their children in severe conditions everyday
will be relaxed as much as possible so that they can meet their
hospitalized children with a smile, and that the children will get
well and go home as soon as possible.

Yet it takes enormous cost to develop and operate the
Houses. We can keep operating the houses thanks to donations
from McDonald's Japan and many other donors as well as
good-will contributions to donation boxes in McDonald's
restaurants. We will keep doing our best to support sick children
and their families and would greatly appreciate your continuous
support and assistance.
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Year 2011 is a memorable year for us as we celebrated the
10th anniversary of the first Donald McDonald House in Japan. |
am very pleased that the 8th House in the country, “Todai
House", opened in the Hongo campus of the University of Tokyo
in the year.

It has been nearly 40 years since the RMH started in 1974 in
the United States. It has expanded globally and now has 315
houses in 31 countries.

DMHC Japan opened 8 Houses and served more than 22,500
families for the past decade in Japan. | believe DMH have
become essential for pediatric care in the nation.

Yet | deem we still have inadequacies to overcome to further
grow DHMC in the long run. We have built and operated DMH
near children’s hospitals and hospitals focusing their efforts on
maternal and child health to provide accommodations to families
of children receiving medial treatment in these hospitals. We
have received messages of gratitude from many families and
requests for development of additional Houses from many
healthcare professionals and local communities, so | realize that
DMH is vital to child healthcare, after all. And we desire not only
to continue operating the Houses but also to promote support
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necessary from the perspective of the overall pediatric
healthcare. RMHC Australia that has a longer history than ours
also develops and implements programs that meet needs of sick
children and their families, including sending tutors to hospitals
for hospitalized children, and operating “Beach House" to
provide fun to children in terminal care and their families. DMHC
Japan intends to model on RMHC activities in other countries to
create a system that people and institutions producing
volunteers, such as welfare colleges, can participate in and
develops programs to support efforts to solve pediatric care
problems in Japan to expand our activities and continue
providing support services.

| have been involved in activities for children’s welfare for
many years and it has been always great pleasure to see
healthy and lively children. | will continue to do my best to
support children in difficulties.

| would like to express my sincere gratitude to many people
who provided cooperation and support and would appreciate
your continued support.
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The University of Tokyo Hospital (Todai Hospital) has a
history of over 150 years, during which we have brought about
advancements in clinical medicine and developed healthcare
professionals while aiming to provide each patient with the best
medical care. In recent years, we have been placing strong
emphasis on pediatric care as we have established a 100-bed
pediatric care center and have been designated as an
emergency center for children in Tokyo as a core pediatric
medical institution. Our hospital proactively accepts seriously ill
patients and admits 10,500 pediatric patients annually.

In pediatric care, it is especially important for families of
hospitalized patients to provide care and support near their
children. Having their families provide care and support nearby
gives children the courage to fight their iliness, helping them
recover and promoting their well-being. To date, there have
been a large number of families who have faced the
considerable burden of providing care and support near their
children while commuting from long distances or staying at
nearby hotels. This was an issue that required a solution for the
sake of the children staying at Todai Hospital. It was at this
critical time that the DMH Todai was completed last December
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and opened this January through the efforts of DMHC and other
involved parties. We are very pleased that the opening of this
House marks a milestone in the further enhancement of
pediatric care at Todai Hospital.

The "nico nico [smiling] volunteer” program was launched 17
years ago at Todai Hospital, under which large numbers of
volunteers provide their support to various activities such as
hotel information services and assisting patients using
wheelchairs. DMH Todai carries on this spirit of volunteerism
rooted in Todai Hospital and is now operating through the
cooperation of approximately 250 volunteers.

In the opening of DMH Todai, | would like to express my deep
gratitude to the Chairman, Dr. Yanagisawa and other DMHC
members for their efforts to open RMH Todai, as well as
President Hamada and other University of Tokyo, Tetsumon
Club, and Todai Hospital members. It is my sincere hope that
DMH Todai proves to be of great assistance to children staying
and undergoing medical care at Todai Hospital and their
families.
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It has been more than a year since | heard the first Donald
McDonald House in the Chubu Region would be built in Nagoya
City, Aichi Prefecture soon after | became governor of the
prefecture. Improvement of the medical environment is crucial
for seriously ill children. DMH extend great support to the
medical environment of children hospitalized away home over a
long time for critical illness and their families. | still remember
that | was very pleased to hear about the plan to open the
House in Nagoya.

To finance the cost to build the “DMH Nagoya", a fund raising
committee was established in December 2011 with Dr. Seiichi
Matsuo, Director of Nagoya University Hospital serving as
representative founder, and | joined as the list of founders. The
committee held its first meeting successfully in March and has
been taking sure steps to open the new House.

Our prefecture decided to develop the Aichi Children’s Health
and Medical Center into facilities to provide third clinical care
and the Aichi Prefectural Colony for people with developmental
disabilities into a Medical Center for Child Health and
Rehabilitation (tentative name) to support people with mental
and physical disabilities living in our local community and

Governor of Aichi Prefecture
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started preparing their baseline designs this year. In addition, we
designated Nagoya University Hospital as the 4th perinatal
medical center in the prefecture this April to play a central role
in providing medical care for high-risk pregnancy and advanced
neonatal care. Aichi Prefecture is promoting and continues to
focus its efforts on further improvement of its system to provide
perinatal medical care to ensure our people be able to give birth
and rear babies free from anxiety. Thus we strongly desire DMH
Nagoya will be built as soon as possible to back up the
healthcare environment for children.

Lastly | wish further development of Donald McDonald House
Charities Japan for severely ill children and their families.
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