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Shigekoto Kaihara
Chairman
Donald McDonald House Charities Japan

HATRFILR-IIRFILR - NV ADFEIDN B> THSSETIOFICRDET R D MR/ X A 3F R D X HA
BERTHEOREALINTHSTENMREFEIHN. 2008FERETICEDD/N\VANAREY FTEFBINENTT, 0005
FORBICFARALTWEWTWE T RIE. BATHEEBBEOENEINEATVWETH FNICHEWN SRNBROERB I
EDZZENFEINGERBMNSDARZREBEBRLEINDIBEIADEIRDIIETULIFNEXRZIZDONRFILR-TUR
FILR - N\DZATT BHBEUWRRE TR ERVCH > TVWBSRIEICADUTERSWTW R EW ZFUTEETART
DEFRICELUTWEEZZW EVWSBWEWSIEWCIULTT,000AEBZZRTYTATDARD/IN\NIATEZEEE® LT
WEd,

NIZRZBEBLUENEEBZE U TWDIKEERBERNIDDDE T HAYI R FILRERESHIEUHEZLDEENSDH
FEADNSTERBT 2% NI RFILRDIEHNDOEESFHEIC—BDAANANTLKLESIZEREDE S INSTRTOEMNST
NI > TWE T BERTIDERDRMELEAHIND  ZLOANSCHTEZEH TEDLSICH>TENDEL
FEDNN\DIRERBESINTWSARIEESRILED . R DEE Z ik LT WLWHVRITNIEERD £ Ao

INIREZZTKIEE > TVWBERANDBHDOIFEZ A, FIcHEIDEEI ZH > TWefZ<fed. 2D F=U2008F D4
MR EEEER WV UE U SR EDRIDEFIAEZDTREDHICEALTWFIETIDT. —BOIHEE W
REXERILOSBFEWERL LITET,

It has been 10 years since the Donald McDonald House Charities Japan started its operation in Japan. During 7
years since the establishment and its challenging start of Japan’s first Donald McDonald House, “Setagaya House” 6
houses including the first House were constructed at very fast pace by the end of 2008 and have served over 11,000
families in total. As intensification of medical services has accelerated in the country, each pediatric medical
institution is expected to serve a wider area and there will be more children who will be hospitalized in institutions
distant from their homes. And Donald McDonald Houses are here to help these children and families. More than
1,000 volunteers are involved in activities at the Houses to support these children and families, out of their earnest
desire to make sure these families supporting ill children under severe conditions everyday can feel secure and take
care of hospitalized children with a smile.

Vast expenses are required to maintain and operate these Houses. Donations from many companies including
McDonald’s Japan and individual donors as well as contributions from customers in donation boxes in McDonald’s
restaurants help keeping the Houses operating. These supports helped raise public awareness of DMHC activities
over the years and gained further support from many people. Yet we must continue our efforts in promoting these
activities since there are still many people out there who need our service.

The 2008 annual report was prepared to share our activities and express our gratitude to all who supported the
Houses. We will continue to support seriously ill children and their families, and in this mission humbly ask for your
continued support.

Annual Report 2008

]

BEEARFILR -RORFILR-N\DR-F¥ T4 —X-
EHEE EREE

Osamu Hirose
Chief Executive Director
Donald McDonald House Charities Japan
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It has been 3 years since my assumption of the office of Chief Executive Director of the Donald McDonald House
Charities Japan. While | worked in the United States for a long period of time, | noticed that many people participate
in community activities as volunteers on a daily basis.

Activities of Donald McDonald Houses are activities of mutual assistance and cooperation | saw in the U.S.and | was
a little surprised and really impressed to know that this philosophy of mutual support is in truly practice in Japan.
While we all wish earnestly that children, who are our future, will stay healthy and grow happily, there are actually
many children suffering illness. And how wonderful it is to support such ill children and their families by doing what
we can. Many children and families still need Houses in Japan. We would like to help the families who need our help
by building Donald McDonald House. An outstanding thing about the Donald McDonald Houses is that they have
same management concept on a global scale. All of them have the same philosophy and are operated with help of
their local communities. The Houses support thousands of families supporting children under medication. Their
network is expanding globally and the number of Houses is increasing year by year. While we expect difficulties in
fundraising under the ongoing worldwide economic recession, | would like to express my deepest gratitude to every
company and individual who have supported in helping as many children fighting serious diseases and families as
possible and to ask for their continued support and assistance.
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Shinji Asonuma
Director General
Social Welfare and War Victims' Relief Bureau
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Donald McDonald Houses provide inexpensive accommodations to families of children hospitalized in institutions
away from their homes. The Houses are located nearby these institutions to allow these families to take care of the
children without anxiety and receive mental support through interactions with other families. We can know that they
play a very valuable role in assisting ill children and their families from the fact that a total of 6,445 people stayed in the
Houses last year. The House's great efforts have been supported by a total of 15,025 local volunteers in a year through
such activities as cleaning the Houses, giving a tour in Houses to visitors, fundraising to finance operational expenses of
the Houses, and serving as a guide for House users.

As the sixth House was opened in Sapporo in December 2008, the foundation is expected to expand and reinforce
mutual support in the local community also in Hokkaido.

| wish further success and development of the Houses' activities.
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Fumimaro Takaku
President
Japanese Association of Medical Sciences
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Medical care in Japan changed remarkably in the last 20 years. Everyone thought, in those days when | received
medical education, that it was doctors who provide medical care. Since then, it has become widely recognized that
medical care should not be provided only by doctors and many medical professionals including nurses, pharmacists
and physical therapists in addition to doctors need to work as a team. And more and more patients now participate in
medical care by making decisions and agree on their medical treatment.

The Japanese Association of Medical Sciences holds a major academic meeting called the General Assembly of the
Japan Medical Congress every 4 years. The assembly attended by more than 20,000 doctors. | myself got involved in
operation and management of assemblies held in Tokyo in 1987 and 1999 and will host the 28th assembly in 2011 as
the president of the association. You will see such changes in the medial care as described above if you take a look the
progress of these assemblies. Some patients participated in the assembly held in 1987. Exhibitions held along with the
assemblies, which had been accessible only by medical professionals, is now opened to the public as a “Medical Expo”
to enhance public understanding of medical care and treatment. Public understanding and cooperation are now
crucial for effective medical care. |1am sure you will see these trends more clearly through the 2011 assembly.

Considering the recent trends in the medical field, the Donald McDonald Houses conduct truly great activities. In the
Houses, ordinary citizens help families of patients as volunteers. Fundraising efforts for the Houses are deployed nation-
wide and enhance public interest in medical services.

As | mentioned above, medical services will not be viable any more without support from the public and Donald
McDonald Houses are at the leading edge of the voluntary support. And I truly hope Donald McDonald Houses will
expand their activities for further development of medical services in Japan.
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Donald McDonald House Osaka-Suita
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Donald McDonald House Sapporo
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Message from Supporters
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Board of Directors,

Councilors and Selection Members
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Our Supporters
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Daniel H.Sayre Representative Director&President Coca-Cola(Japan)Co.,Ltd.
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We are proud of and it is our great honor to support the Donald McDonald House Charities
Japan, in the same way that we support our valued partner, Donald McDonald House Charities,
globally. Through this support, we will continue to pursue our mission through refresh people

“anywhere, anytime, everybody’, through the country, as a corporate citizen rooted in local
communities nationwide.

BAYIRFILR A et AKRINFERERFLRIFCEO RH XE
Eikoh Harada President, Chairman and CEO, McDonald's Company(Japan), Ltd.
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Smiles of children are treasure for everyone at any time and any place. McDonald’s conducts various activities at a global
level out of wish for happiness of children.

Its support to Donald McDonald Houses is a main pillar of these activities and 285 Houses are now in operation in 30
nations. McDonald’s Japan has aggressively assisted construction and operation of Houses in Japan as a sponsor since their
openings. While 6 Houses were in operation as of the end of 2008 in Japan, we still need more Houses. We intend to continue
helping these activities in cooperation with other corporate and individual sponsors and volunteers to make sure children
hospitalized in medical institutions away from their homes and their families will regain smiles as soon as possible. And |
hope many more people will join our efforts to support the activities.
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